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A Systematic Approach To Embracing 
A Positive New World
In the midst of never-before-imagined circumstances,  
organisations around the world and the Middle East have an 
opportunity to set a positive course for their new normal. 
Embracing new ways to live, work, play and care, we can 
reimagine what is possible. 

Quite simply put, Sodexo was made for this moment. We have the unique capabilities 
and resources to combine a complete range of services – from disinfection to safety 
services and healthy, convenient meals, wellness services and space transformation. 
Taking learnings from our early experience in restarting businesses in China during  the 
COVID-19 crisis, we developed a program that helps organisations craft their  future 
and rise with confidence.

Sodexo has created a systematic and comprehensive approach to help you prepare for 
and implement changes to your daily operations. These services enable organisations 
to rise to the challenges and possibilities of a new world for our associates, customers, 
partners, communities and society. When you Rise with Sodexo, you have access to a 
comprehensive offering of best-in-class practices created by a team of experts and our 
experience from around the world. Our unique program prioritizes safety, wellbeing, 
and productivity so everyone can get back to the business of living.
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OPTIMIZE 

°   Workplace Consulting
by Wx

°  Services for the
new normal

°  Space design and
management

PREPARE 

°  Consultancy based
on risk assessment

° Site restart process

°  Welcome back to
work packages

PROTECT 

°  Human temperature
monitoring

°   Disinfection cleaning

°   Changes to support
physical distancing

°  Contactless services

°  Usage guidance for
PPE and chemicals

ENABLE 

°  Convenience grab & go,
pops up and stores

°  Digital retail and digital
services

SUPPORT 

°   On-site health

communication

Services &  
Capabilities

°  Smart maintenance



Healthy, Productive Environments 
for a Better Tomorrow

Rise with Sodexo is a holistic approach to wellbeing  
readiness. Working together, we prepare you to overcome 
the challenges of the site restart process before your 
employees or students return to your locations during 
their transition to the new normal and beyond. 

With dedicated training for our employees, robust disinfection and infection control 
methods, employee health checks and more, your dedicated Sodexo team will work  
to your unique requirements and opportunities.

Our clients benefit from our procedures and systems, which we use to monitor, 
inspect and analyse our operations within your site for optimal visibility and 
transparency. 

Delivering the right service at the right moment

PRE RE-OPENING RE-OPENING THE  NEW NORMAL 

PREPARE & PROTECT ENABLE & SUPPORT OPTIMIZE



Expansive Expertise,  
Precise Problem Solving 

Sodexo’s unparalleled global and regional expertise as 
well as uninterrupted resources position us to take a 
consultative approach to  our partnerships, leveraging 
broad experience to find pinpoint solutions for your 
organizational needs. 

We work closely with our robust supply chain to give access to the items our clients
need to operate safely, like PPE and sanitization products. We customise our 
services  to precisely fit your organisation, leveraging our deep expertise and 
experience to explore every relevant option to overcome your challenges.

We customize our programs to fit your organization leveraging our deep 
knowledge of your business to explore the relevant options that will provide a safe, 
secure and productive environment for your employees. 



Sodexo is committed to making a positive impact. Our approach 
to keeping people healthy starts with understanding their  
everyday journeys, experiences and also understanding the social, 
economic and environmental challenges of the world they live in. 

This is why we map out each step of their daily routines and create solutions to address each 
need. Using this people-centered philosophy, we build a custom plan to adapt the principles 
and services to your unique needs.

Ensure People Experience  
Confidence Every Step Of The Day

Welcome back to 
work packages

Human temperature 
monitoring

Site restart 
process

Convenience 
Grab & Go Changes to support 

social distancing

On-site health  
communication 

Contactless and 
digital services

Commuting

Arrival on site

Refreshments 
Grab & Go

Restaurant

Remote working

Washroom

Meetings

Waste  
prevention

Disinfection cleaning

During work

Health  
communication 



We’re a team dedicated to the spirit of rising to the challenge, 
evolving our work to help you achieve your goals and  
exceed expectations. 

As we begin to build your customised plan, your  Sodexo team will work with you to define 
governance, review your data to identify opportunities, conduct a  
risk assessment and define critical activities that will prepare you to open.

Even after all your teams return, Sodexo will support you and your organisation with 
contactless and disinfection services, providing regular reporting on work completion, 
inspections conducted, incidents & risks identified. 

together 
we will make great things happen



Interested in speaking with an expert about services  and solutions for 
your organisation? Contact us at contactus.uae@sodexo.com or  contact us online

For over 50 years, Sodexo’s foundation of valuing people first continues 
to differentiate us. As the 19th largest private employer in the world, we  
deliver an unrivaled array of more than 100 offerings, including on-site  
services, benefits and rewards services, and personal & home services. 

Helping Organisations Around The World Rise For More Than A Half-Century
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