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Information in accordance with Article 13 of the General Data Protection 

Regulation (GDPR) 

 

1. Controller contact details 

Sodexo Services GmbH, Eisenstraße 9a, 65428 Rüsselsheim am Main, Germany (Sodexo) is as 

Controller within the meaning of Art. 4 No. 7 GDPR responsible for the collection, processing 

and use of your personal data.  

 

2. Categories of personal data 

We are required to collect the following categories of Personal Data: full name, home address, 

phone number, duration of your visit in our restaurant (date and time).   

If you don’t agree to the collection of this data, we won’t be able to provide services for you 

in our restaurant.   

 

3.  Processing purposes of Personal Data and Legal basis for the processing 

 

We process your personal data based on Art. 6 Abs. 1 lit. c GDPR and local regulations in 

order to meet requirements imposed on companies operating restaurants in the connection 

with the containment of the COVID-19 pandemic. 

 

The data is collected for the purpose of supporting health authorities in the contact tracing 

process.   

In accordance with local regulations, Sodexo must be able to provide health authorities with 

the contact information of other guests in the event a restaurant visitor is confirmed infected 

with COVID-19.  

 

 

4. Recipients of your personal data 

Your personal data is only stored to enable Sodexo to transfer it to the competent health 

authority upon request for the purpose of contact tracing. 

Your data is expressly not used for any other purpose, especially not for marketing activities. 

 

5. Data retention 

Your data will be securely stored for the duration of four weeks starting from the time of your 

visit. Afterwards the data will be destroyed. 
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6. Your rights 

As data subject, in accordance with the GDPR, you have the following rights:  

• Right of access 

• Right to rectification 

• Right to be forgotten 

• Right to restriction of processing 

• Right to lodge a complaint to the competent Supervisory Authority 

The competent supervisory authority is: 

Der Hessische Beauftragte für Datenschutz und Informationsfreiheit 

Postfach 3163 

65021 Wiesbaden 

To exercise these rights and for any questions concerning your personal data, you can 

contact us by sending an email to the following address: datenschutz.de@sodexo.com 

mailto:datenschutz.de@sodexo.com

