
REMOTE SITES

SETTING THE STANDARD  
TOGETHER – EVERYWHERE

SODEXO WAS  THE  CHOICE. The  decision  was  based  on  
trust and a solid relationship. The company had already been 
working with Sodexo for more than a decade, so they knew 
firsthand about Sodexo’s proactive approach and ability to 
implement a perfectly tailored solution quickly and efficiently.

The needs had increased: more than 15 rigs moving across the 
globe, from Brazil and the Gulf of Mexico to Nigeria, China and 
Indonesia. Sodexo needed to think big – and fast!

SEADRILL has increased its size during the 
last three years. More than ever, they needed  
a reliable Quality of Life partner with a world- 
wide presence, proven international experience  
and a robust infrastructure already in place to  
meet their increasing challenges.	  

Such a partner would need to deliver quality 
services on all its drilling units. In other words,  
a partner that could be everywhere at once, 
follow them around the world, assist them in 
new countries, and help them deliver the highest 
uniform standards in catering, housekeeping, 
laundry and janitorial services.

OFFSHORE



WHEN ONLY THE HIGHEST STANDARDS WILL DO
As one of the largest drilling contractors in the world, 
Seadrill has always provided first-class service to 
its employees and maintained rigorous quality 
standards. Keeping employees healthy, happy and 
safe is more than just good corporate citizenship – it’s 
also essential to attract and maintain the best talent.

It was equally important for Seadrill to be able to 
stay focused on their core business. This meant 

trusting a reliable partner that could easily adapt 
to their complex rig itineraries and logistics issues. 
For example, when a rig is built in the shipyard and 
needs to make multiple stops on the way to its far-
off destination, the partner has to ensure that every 
stage of the journey runs smoothly – from crew 
changes to food supplies.

A PARTNERSHIP THAT PAYS OFF
In addition to providing a cost-effective solution that 
covers all the resources needed, Sodexo has been 
helping Seadrill maintain seamless operations on an 
international level.

Despite its drastically sudden growth, Seadrill 
continues offering the same uniform standards at 

every site. Sodexo has also been able to adapt to 
their particular interests, such as offering special 
holiday meals to celebrate Thanksgiving, Christmas, 
and the Chinese New Year. The workers are more 
than happy, and the feedback has been positive.

ALREADY GEARED UP AND READY TO GO
With successful activities in 80 countries and  
a solid infrastructure already in place, Sodexo 
was perfectly positioned to step in and get to 
work. Through a single global-service agreement, 
Sodexo took over all catering, cleaning and 
janitorial services worldwide, providing Seadrill 
with a single point of contact for everything. 

A dedicated Sodexo team was put in place to handle 
the mobilization and operation of all units, whether 
within a country’s borders or traveling in between. And  
 

Sodexo was able to adapt quickly to Seadrill’s unique 
requirements and challenges.

Sodexo also made sure the entire catering crew was 
trained and qualified long before operations began. 
And as with all Sodexo interventions, Seadrill was 
able to monitor progress every step of the way with 
regular reporting and Key Performance Indicators. 
This includes safety statistics, best-practice sharing, 
operational performance and real-time tracking of all 
units, not to mention quarterly progress meetings.
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RAPID EXPANSION. 
INNOVATIVE SOLUTIONS.

SERVICES PROVIDED BY SODEXO

  Catering

  Housekeeping

  Laundry

  Janitorial services


